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Ride On are recruiting for a Bike Mechanic! 


Location : 61 Haven Road, EX2 8DP

12 month fixed-term contract - 37.5 hours per week, £14.20–£14.80 per hour depending on experience (£27,690–£28,860 per year) 

28 days annual leave including bank holidays (pro-rata for fewer hours) 

Closing Date for applications : Saturday 28th November, 5pm.

Interviews will be held on Friday 4th December.


Ride On is a bike recycling charity in Exeter. Our vision is to spread the joy of cycling, build a welcoming community and empower people with confidence and new skills.

We’re looking for an experienced, skilled bike mechanic to join our team to help refurbish a wide range of donated bikes, serving customers and supporting volunteers. Beyond the bike skills, we’re looking for someone with the ability to work with a diverse mix of people and be passionate about sharing their skills. The ideal candidate will help support our wider programme of activities, including attending Dr Bike events (providing free safety checks for the public), delivering maintenance courses and supporting work experience students in the workshop.
 
The working days will be discussed at the interview and will require some weekend and evening work. The ideal candidate will be an experienced mechanic who is also positive, practically minded and has excellent customer service skills.

Key responsibilities:

· Refurbishing donated bikes. These will be completed to a high standard, for sale to the public. These include old and new bikes
· To support the day to day running of the workshop. Helping order and organise stock and parts, processing donations and serving customers.
· Checking the work of volunteers to ensure quality of our refurbished bikes and to give feedback

· Ensuring the workshop remains a welcoming and safe environment by following Ride On policies and processes

· Supporting outreach, including Dr Bike events as well as helping volunteers as they learn bike maintenance in our workshop


Person Specification:
Essential
· Experience working on a range of bikes, both old and new. Min 2 years experience.
· Basic IT knowledge, such as email and spreadsheet use
· Ability to work independently, flexibly and proactively within a small team
· Excellent team-work skills and a desire to work constructively with others
· A real commitment to equal opportunities and a passion for bikes and the benefits they can bring
· Excellent customer service skills
Desirable

· Cytech L2 qualification or equivalent
· Experience of delivering bike maintenance training
· Experience of working with volunteers
· Clean, full Driving Licence, for reaching events we can’t ride to.

If you're interested in fewer hours, please still apply; job shares may be possible. 

Equity, Diversity and Inclusion 
Ride On wants cycling to be for everyone, and we want our team to reflect the community we serve. We welcome applications from people of all backgrounds. We particularly encourage applications from groups currently under-represented in cycling and bike mechanics, including women, non-binary people, disabled people and people from Black, Asian and minority ethnic backgrounds.
Reasonable adjustments: If you need any adjustments to apply or attend an interview, please let us know. Examples include the application form in a different format, applying by video or phone, extra time, interview questions in advance, or an accessible interview space. Contact Sam White on 07544 314749 or sam@rideoncycling.org. You don’t have to tell us why you need an adjustment, and asking will not affect how your application is assessed.
Safer Recruitment

As you will be supporting volunteers which will include young people and occasionally adults with support needs, an enhanced DBS check (paid for by Ride On) is required. Our employment checks also require 2 references, one of which must be your most recent employer. Shortlisted candidates will be asked to complete a confidential self-declaration covering criminal records and safeguarding. A criminal record will not necessarily bar you from working with us; we will consider the nature of the offence and its relevance to the role.

If you have any questions about this role please contact Sam White, Head of Charity, on 07544 314749 or by emailing sam@rideoncycling.org. 

You’ll be enrolled in the NEST workplace pension, with employer and employee contributions at the statutory level.

To Apply 

Please complete the application form from our website and return it with an up to date CV to sam@rideoncycling.org.
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